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  Datum/Date
  2009-04-02
An / To Name An / To Name 
 

Contact Person RTU200/210/211/232/560 
Sales Group Mailbox: RTU-Sales-Support@de.abb.com 

Sales Fax: +49 621 381 7622 

Type Region Name / e-mail Department phone 
     
Sales Europe Sigbert Reimann PSN-MP +49 621 381 7594 
 Germany Jürgen Vogel 

Matthias Wendrich 
PSN-MP +49 172 626 2904 

+49 15112051767 
 All countries Helmut Weber PSN-MP +49 621 381 7592 
 Middle East Reza Khalili PSN-MP Mobile: +49 175 187 3730 
 North, Central and South 

America,  
Spain, Portugal,  

Cristiano Bonanno PSN-MP Mobile: +49 171 2271292 

 South East Asia Faharuddin Ibrahim PSN-MP Mobile: +60 12 219 9664 
     
Product 
manager 

 Uwe Berkes PSN-MT  +49 621 381 8006 

     
Order 
handling 

Europe Petra Schroeck PSN-C1 +49 621 381 7213 

 Outside Europe Marika Hofbauer PSN-C1 +49 621 381 7132 
     
Training  Michael Jung 

Silvia Eberle 
PSN-SD4 Phone:+49 621 381 7037/7490

fax: +49 621 381 7014 
     
Repair/Service  Volker Hess PSN-SO2 Phone: +49 621 381 7005 

fax: +49 621 381 7662 
After Sales 
Germany 

Germany Hans Georg 
Schumacher 

PSN-SD3 Phone: +49 621 381-7051 
 

 Germany Hans Peter Schmid PSN-SD3 Phone:  +49 621 381-7315 
Fax: +49 621 381-7014 

Hotline/ 
Technical 
support 

 Call Center/Hotline  Phone: +49 621 381-7070 
fax: +49 621 381-94195 

 
Mailing address : Delivery address (service): 
ABB AG 
PSN-MP 

ABB AG 
Entry Mannheimerstrasse 
Destination PSN-SO2 
WB/UG4 

Kallstadter Straße 1 Boveristr. 2 
D-68309 Mannheim D-68309 Mannheim 
Germany Germany 
 


