LV drive reconditioning and repair at
ABB drive service workshops

ABB understands the importance of
constant availability of drives for your
business. When equipment fails, it
causes costly downtime and ad hoc
repair. That is why ABB drive service
workshops offer you high-quality re-
conditioning and repair services. ABB
has vast know-how on diagnostics

and thorough understanding of the
latest multi-level testing processes

and maintenance technologies. Those,
combined with the practical experience
of ABB’s specialists, ensure consistent
practises to maintain your drive in any
authorized ABB drive service workshop.

Recondition service

Due to aging of components the probability
of component and system failures increases in
course of time. These failures result often in
production losses, consequential damages and
costly repair.

ABB recommends regular maintenance of

AC drives throughout their lifetime to ensure
maximum availability and to eliminate ad hoc
repair costs. Maintenance consists of annual
drive inspections and component replacements
according to a product specific maintenance
schedule.

ABB recommends reconditioning of drives in
authorized ABB drive workshops. If that is not
possible, ABB offers preventive maintenance
to be performed on site.

ABB'’s global network of drive service workshops provides consistent
high-quality services with equal warranty in any authorized ABB drive
service workshop.

Benefits of recondition service

An authorized ABB drive service workshop is an

ideal place to perform maintenance

¢ 12-month warranty to the whole drive

e Updating to the latest version

e Genuine factory-certified ABB parts

e Increased drive reliability

¢ Optimized maintenance costs and minimized
repair costs

¢ Extended drive life

Service provided

ABB’s drive service workshop recondition ser-

vice contains:

e Visual inspection

e Cleaning

e Thorough fault-finding analysis

e Preventive maintenance according to a product
specific maintenance schedule

e Repair if needed

e Functional testing
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Repair service

Benefits of repair service
e Updating to the latest version
SP36 EN REVD 2008 o Genuine factory-certified parts

Service provided

ABB’s drive service workshop repair service

contains:

e Visual inspection

¢ Cleaning

e Thorough fault-finding analysis

¢ Replacement of parts based on the results of
the fault-finding analysis

e Functional testing

A report is provided on each serviced drive.
This report provides valuable information for
identifying and troubleshooting plant condi-
tions that may cause or contribute to current
or future failures.

If the age or condition of a drive requires,
reconditioning of the drive is quoted together
with repair.

Repair and maintenance time

After your drive has arrived in an authorized
ABB drive service workshop, a repair and main-
tenance quotation is sent in four working days.
Drives are repaired and maintained in 5-10
working days from receiving an order. If shorter
delivery times are required, ask for exchange
units.

If the drive turns out to be irreparable, we
inform you about it without delay and offer
alternative solutions.

Warranty
The warranty on work and service parts is six
months.

Note that ABB grants a twelve-month warranty
on the whole drive if it is reconditioned as
recommended by ABB.

Drive service workshop network

For more information about the ABB drive ser-
vice workshops contact the nearest ABB office.
Information including workshop addresses is
available also in our Internet pages:
www.abb.com/drives.
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