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Configuring Your AutoNotification Profile  
ABB SolutionsBank AutoNotification Feature 
Auto Notification generates automatic email notifications regarding specific products and/or document types via 
email. Technical updates and product release information can be filtered according to the user’s installed 
equipment profile. This document provides instructions for setting up a user AutoNotification profile.  
 
To begin, Log into SolutionsBank (http://solutionsbank.abb.com),  
Select AutoNotification from the main menu: 

 

 
 

Select “Configure Notifications” from the sub-menu: 
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Next - using the drop-down menus - select the product group, product family, sub-family, product and the document 
type to add to the AutoNotification profile list. Future notifications will include these categories as new information 
becomes available in SolutionsBank. Higher selection levels (i.e. Product Group vs. Product Sub-Family, or All 
Documents vs. Downloads) will provide the widest scope of AutoNotification per product group.  
 

 
Click on the “Add Notification” button to add an entry into the AutoNotification profile.   
Repeat the above steps to add more products and options, and review your AutoNotification configuration: 
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This configuration will send automatic daily email messages regarding any document or file published for the 
selected products within last 24 hours. No messages will be sent if there are no updates are detected by the 
system. For certain product groups (i.e. “Control Products and Systems”) this configuration may produce very 
long lists of documents and file updates – sometimes listing several hundred documents and files in a single email 
message, making it very difficult to use. Therefore, it is recommended to be specific when setting up a profile. 
 
When an AutoNotification message is received, it will list the latest documents and updates published in the last 
24 hours, sorted by Product Group and Document Type – as shown in the example below: 
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AutoNotification messages include a URL link to the SolutionsBank server.  Clicking the link, will redirected users 
to the “View Notifications” page. The “View Notifications” screen can be opened at any time, to specify the publish 
date for documents and files published for products specified in the AutoNotification profile: 
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