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Handling of PST start failure when
running CAP 540 in Windows Vista
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When running CAP 540 in Windows Vista operating system, it may fail to start PST tool,
see the error below.
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This instruction will help you configure Windows Vista in order to make the PST tool work
properly in Windows Vista.
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Instruction

=  Click on the Start button.

= Type msconfig into the Start Search field.

Programs

msconfig
CAPS40
Documents
Pictures
Music
Search
Recent Items
Computer
Network
Connect To
Control Panel

Default Programs

)‘- See all results

7 Search the Intemet Help and Support

= The msconfig.exe appears under Programs. Click on msconfig.exe

=  The User Account Control window appears: Windows needs your permission to continue

System Configuration Utility. Click Continue.

= The System Configuration window opens. Click on the Tools tab

&) System Configuration i

‘General | Boot | Services | startp Taols |

Internet Protocol Configurat... View and configure network address settings.

1 |

Selected command:

Tool Name | Description -
About Windows Display Windows version information.

Command Prompt COpen a command prompt window.

Computer Management View and configure system settings and components.

Disable UAC Disable User Account Control (requires reboot).

Enable UAC Enable User Account Control (requires reboot). b
Event Viewer View monitoring and troubleshooting messages.

Internet Options ‘View Internet Explorer settings.

Performance Monitor Monitor the reliability and performance of local or remote computers,

of
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*» Find Disable UAC and click on it to highlight. (If you need to turn User Account Control
On later, follow the same instructions, but click on Enable UAC instead).

= Click the Launch button. A black window appears showing "The operation completed
successfully."

Eﬁ Administrator: C:\Windows\System32\cmd.exe
The operation completed successfully.

C:~Users~sehashe>

= Close this black window.
= Click OK in the System Configuration window.

= Save anything you have been working on, and then restart Windows.
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